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Week 3 
 
Evaluation of random internet site.  This is heuristic evaluation of Merriam-Webster. 
 
Scoring: 

0 – This is not a usability problem 
1 - cosmetic problem 
2 - minor usability problem 
3 - major usability problem; important to fix 
4 - usability catastrophe; imperative to fix 

 

 
Aesthetic and minimalist design 
Attention is taken from the central reason for the site and placed elsewhere.  Commercials keeping 
popping over text trying to be read, causing the user to click to remove them.  Rating: 2. 
 
Improvement: 
Offer an alternative option to commercials. 
 



 
Consistency and standards 
Not very clear what is the definition.  Appears to be mostly word history and design.  Had to click the 
definition of another word.  Rating: 3. 
 
Improvement: 
A dictionary site should have definitions. 
 



 
User control and freedom 
Had to click definition of another word to get to this point.   Rating: 2. 
 
Improvement: 
Maybe use alternate definition on the first page. 
 
 



 
Error prevention 
The system does not even notice.  It should at the very least state it is already registered and not ignore.   
Rating: 3. 
 
Improvement: 
Use better fuzzy logic to allow for variances. 
 
 

Aesthetic and minimalist design 
The page is bombarded with ads and things to do.    Rating: 2. 
 
Improvement: 
Have simplified form of landing page with links to other option.. 
 
 
 


